
















10/15/2007 

 

Nota: Usted puede pedir una copia de esta planilla en español al Coordinador de la Sección 504 

de Schochet Companies a la dirección de correo: 536 Granite Street, Suite 301, Braintree, MA  

02184 Atención:  Coordinador 504.  Por teléfono al 617-482-8925 o al número de fax (617) 

830-0971 Atención:  Coordinador 504. 

 

THE SCHOCHET COMPANIES’ 

REASONABLE ACCOMMODATION POLICY AND PROCEDURES 

FOR PROSPECTIVE AND EXISTING TENANTS WITH DISABILITIES 

 

I. Policy 
The Schochet Companies’ (“The Schochet Companies” or the “Company”) Reasonable 

Accommodation Policy and Procedures For Prospective and Existing Tenants With Disabilities 

(the “Policy”) contains important information for tenants and prospective tenants in its 

Massachusetts properties.  Please read it carefully. 

 

Summary:  It is unlawful, and against this Policy, for any Schochet Companies employee to 

discriminate against a prospective or existing tenant who is a person with a disability as defined 

by law.  The Schochet Companies promotes and encourages the participation of such disabled 

persons to the fullest extent possible in all of its programs, services, and activities. In accordance 

with the law and this Policy, The Schochet Companies will provide “reasonable 

accommodations” to all prospective and existing tenants who request such accommodations to 

afford them equal opportunity to use and enjoy the Company’s housing or programs and who are 

persons with a disability as defined by law, unless it is determined that the accommodation 

would present an undue financial or administrative burden or make a fundamental alteration in 

the nature of its programs.  If a request for accommodation may present an undue financial or 

administrative burden or make a fundamental alteration of a program, The Schochet Companies 

will attempt to propose alternative solutions and/or accommodations which do not create such a 

hardship or make such an alteration, and otherwise work in good faith with the requesting tenant 

to determine the availability of an acceptable alternative.   

 

Non-Retaliation:.  It is unlawful, and against The Schochet Companies policy, for any Schochet 

Companies employee to retaliate against any prospective or existing tenant who has requested a 

reasonable accommodation or has complained of or opposed alleged discrimination by The 

Schochet Companies based on disability or any other protected status.  Depending upon the 

specific circumstances, examples of such retaliation could include initiating eviction proceedings 

against a tenant, or subjecting a tenant to heightened scrutiny of the tenant’s compliance with 

Schochet Companies policies because the tenant has requested such an accommodation or 

complained about such conduct, or creating a hostile environment for a tenant because he or she 

is disabled or exercised his or her rights under this Policy. 

 

Person with a disability:  A person has a disability under state and federal law if the person (1) 

has a physical or mental impairment that substantially limits a major life activity, or (2) the 

person has a record of such an impairment, or (3) the person is perceived as having such an 

impairment.  A disability can be apparent, as in the case of someone who needs use of a 

wheelchair for mobility or is deaf or blind, or not apparent, as in the case of someone with a 
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cognitive disability or mental illness.  Under the Massachusetts fair housing law, a person may 

still have a physical or mental impairment that substantially limits a major life activity within the 

meaning of state law if the person would have this condition in the absence of any self-help 

measures that person undertakes, such as use of glasses or the taking of medication.  

 

Reasonable accommodation:  A reasonable accommodation is a change, which is reasonable, to 

the physical environment at The Schochet Companies, or the way The Schochet Companies 

handles that person’s current or prospective tenancy, that the person needs because of a disability 

in order to have an equal opportunity to enjoy The Schochet Companies’ facilities or programs. 

 

A need for a reasonable accommodation and the obligation to provide one may arise in the 

following situations: 

 

- a prospective or existing tenant with a disability needs a change in The Schochet 

Companies’ rules, policies or procedures to have an equal opportunity to use and 

enjoy The Schochet Companies’ premises and programs;  

 

- a prospective or existing tenant with a disability needs a change, modification or 

repair to his or her apartment or a special type of apartment in order for that 

person to have an equal opportunity to use and enjoy the apartment; 

 

- a prospective or existing tenant with a disability needs a change or repair to some 

other part of the housing site in order to use and enjoy his or her apartment or The 

Schochet Companies’ facilities or programs; and 

 

- a prospective or existing tenant needs a change in the way The Schochet 

Companies communicates with that person for the person to use and enjoy his or 

her apartment or The Schochet Companies’ facilities or programs. 

 

Section 504 Coordinator:  In order to implement this Policy, The Schochet Companies has 

designated a Section 504 Coordinator.  Information on the identity and contact information for 

the Section 504 Coordinator is included under Step 2 of this Policy and in The Schochet 

Companies’ Notice of Right to Reasonable Accommodation (“Notice of Rights”), Exhibit 1 to 

this Policy.  

 

Requests for reasonable accommodation:  There is no magic formula for the words a person 

needs to use to request a reasonable accommodation.  A person does not necessarily need to say 

specifically that he or she “requests a reasonable accommodation” to be considered for one.  It is 

enough that the person indicate a need for action by The Schochet Companies of a type described 

above because of a medical, physical, psychiatric, or emotional condition, or inform The 

Schochet Companies’ Section 504 Coordinator or an employee working in the Management 

Office, who is instructed to report that person’s request to the Section 504 Coordinator.  A 

person is not entitled to be considered for or receive a reasonable accommodation, however, 

unless she or he requests one.  To facilitate a request for reasonable accommodation, it is usually 

helpful for both the requesting party and the Company if the request is in writing. Therefore, The 

Schochet Companies has provided forms for the requesting party to complete, as explained 
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below.  However, the Company will timely consider a reasonable accommodation request made 

orally to the Section 504 Coordinator (either during a telephone conversation 617-482-8925 or 

an in-person meeting with the Section 504 Coordinator) if the person is unable to prepare a 

written request or in writing without the use of the Request for a Reasonable Accommodation 

Form, along with any form of documentation from a qualified person verifying the requesting 

person’s disability and need for the accommodation. 

 

Medical Information:  If a person’s disability is obvious, or otherwise known to the Company, 

and if the need for the requested accommodation is also readily apparent or known, then the 

Company generally has no need to request any additional information about the requester’s 

disability or the disability-related need for the accommodation.  If the requester’s disability is 

either not known or not readily apparent to the Company, or the need for the accommodation is 

not readily apparent or known, the Company may request information that is necessary to verify 

the existence of the disability and need for the accommodation.  (Note:  A Requesting Party’s 

receipt of SSI or SSDI may be sufficient proof of disability.)   

 

Therefore, any requests for medical information must be limited to verification: (1) that a 

person’s condition meets the legal definition of “disability” (where the disability is not readily 

apparent), and (2) that a reasonable accommodation would afford the person an equal 

opportunity to enjoy The Schochet Companies’ housing and services (where the need for the 

accommodation is not readily apparent).  This means that The Schochet Companies will not 

inquire about the nature or severity or other details of the disability or medical history, treatment 

and medications taken, or request a person’s medical records in connection with a request for an 

accommodation under this Policy.   

 

Interactive process:  The Schochet Companies shall make reasonable efforts to comply with a 

request for a reasonable accommodation made by a prospective or existing tenant with a 

disability as defined by law.  If a request cannot be allowed because the accommodation would 

pose an undue financial or administrative burden or would make a fundamental change in the 

nature of the program, The Schochet Companies will take reasonable efforts to work with the 

applicant or tenant to identify the availability of an alternative solution, in order to provide the 

person with an equal housing opportunity, as required by law.  Similarly, the applicant and tenant 

will make reasonable efforts to cooperate with The Schochet Companies’ efforts. 

 

II. Procedures 

The following procedures apply to the reasonable accommodation request process.  All forms 

referenced below will be maintained confidentially and separate from tenant files, and may be 

made available to Schochet Companies employees who are directly involved in this decision-

making process regarding a request for accommodation, overseeing or supervising this process, 

or as permitted by law. The Schochet Companies may be required to provide an existing or 

prospective tenant’s information to government entities, housing agencies (such as HUD and 

MassHousing), and as required in the course of discovery taking place in a legal action pursuant 

to applicable rules of procedure, or by subpoena, or as otherwise ordered by a court of competent 

jurisdiction.  
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Any tenant of a unit within a Schochet Companies property who wishes to request a reasonable 

accommodation is to direct such request to The Schochet Companies’ 504 Coordinator, as 

described below.  The 504 Coordinator shall follow the procedures outlined below.  

 

STEP 1:  The Schochet Companies Distributes this Policy to Prospective and Existing 

Tenants. 

 

Five (5) exhibits are attached to this Policy, as follows:   

 

 Exhibit 1:  Notice of Right to Reasonable Accommodation in English and Spanish 

(“Notice of Rights”); 

 Exhibit 2:  Request for a Reasonable Accommodation Form (“Request Form”); 

 Exhibit 3:  Verification Statement – Request for Reasonable Accommodation 

(“Verification Form”); 

 Exhibit 4:  Letter with Acknowledgment of Receipt of Request Form and Notice of 

Additional Information You Must Provide (“Follow-Up Letter”); and 

 Exhibit 5:  Appeal from Denial of Accommodation (“Appeal Form”). 

 

All persons who submit applications to the Company for housing on or after October 15, 2007 

shall be provided a copy of this Policy (with exhibits) at the initial application stage, in English 

(or Spanish at the request of the applicant). 

 

All persons who are existing tenants on or after October 15, 2007 shall be provided with a copy 

of this Policy (with exhibits) a minimum of once annually, in English (or Spanish at the request 

of the tenant). 

 

All prospective and existing tenants who request an accommodation on or after October 15, 2007 

shall also be given a copy of this Policy (with exhibits) in English (or Spanish at the request of 

the tenant). 

 

STEP 2:  A Person Makes a Request for a Reasonable Accommodation to the Section 504 

Coordinator. 

 

A person who makes a request for a reasonable accommodation on his or her own behalf or on 

the behalf of an existing or prospective tenant of the Company shall be referred to as the 

“Requesting Party.”  A Requesting Party should direct a reasonable accommodation request to 

The Schochet Companies’ Section 504 Coordinator, who can be reached at 536 Granite Street 

Suite 301, Braintree, MA 02184, 617-482-8925.  In order to facilitate timely and effective 

consideration of a person’s Reasonable Accommodation Request, The Schochet Companies 

prefers that a Requesting Party submit a request for a reasonable accommodation in writing 

utilizing the Company’s Request Form (Exhibit 2) and Verification Form (Exhibit 3), which a 

Requesting Party may obtain from the administrative office of any Schochet Companies property 

or from the Section 504 Coordinator at 536 Granite Street Suite 301, Braintree, MA 02184, 617-

482-8925. 
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The Requesting Party should complete the Request Form and the Authorization Section of the 

Verification Form and return them to the Section 504 Coordinator at the above address or at fax 

number (617) 830-0971.  (However, the Section 504 Coordinator will also consider other forms 

of written requests and verification from a qualified professional of the Requesting Party’s 

disability and/or need for a disability, if such verification is needed to establish the disability or 

need for accommodation.) 

 

If the Requesting Party needs assistance in completing the Request Form or the Authorization 

Section of the Verification Form (for example, reducing verbal information she or he provides to 

writing), she or he should request assistance from the Section 504 Coordinator and/or the 

Requesting Party’s designee.  

 

Upon receipt of a reasonable accommodation request, the Section 504 Coordinator will send to 

the Requesting Party the Follow-Up Letter (Exhibit 4). 

 

STEP 3:  If Necessary, The Schochet Companies Sends the Verification Form to the 

Certifying Professional Identified by the Requesting Party 
 

If the Requesting Party’s disability is not readily apparent or the need for the accommodation is 

not readily apparent, and the Requesting Party has not otherwise previously submitted 

verification of the disability or need for accommodation which is adequate as to the current 

request, the Section 504 Coordinator will mail or fax the Verification Form to the person 

designated by the Requesting Party to complete the Verification Form within five (5) business 

days of the Section 504 Coordinator’s receipt of the completed Request Form and Authorization 

Section of the Verification Form.  In the event that a completed Verification Form is not received 

within ten (10) business days of mailing, the Section 504 Coordinator shall notify the Requesting 

Party in writing that no completed Verification Form was received.  

 

If the Section 504 Coordinator receives a completed Verification Form or other form of written 

verification and determines that the information supplied is insufficient to verify the disability 

and/or need for the requested accommodation, the Section 504 Coordinator will make diligent 

efforts to promptly obtain complete information, including contacting, as appropriate, either the 

Requesting Party or the party designated by the Requesting Party to make verification (or from 

whom the Requesting Party has supplied verification, if that was previously supplied), and shall 

document such efforts. 

 

STEP 4:  The Schochet Companies Makes a Decision about the Request for Reasonable 

Accommodation. 

 

A. Review of Documentation 

 

The Section 504 Coordinator will review the Request Form and Verification Form (if required) 

or any alternative written form of request for reasonable accommodation and verification 

supplied.  If the Section 504 Coordinator concludes that the person is disabled for purposes of 

this Policy and that the accommodation requested is needed because of the disability and is 

necessary to provide the person with equal enjoyment of The Schochet Companies’ housing, 
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programs, services, or activities, the Section 504 Coordinator will grant the requested 

accommodation, unless the Section 504 Coordinator can identify a specific, well-founded reason 

to believe that the requested accommodation is unreasonable because it would place an undue 

financial or administrative burden on The Schochet Companies or would make a fundamental 

change in the nature of its program.  Some factors to be considered in determining whether a 

requested accommodation is reasonable are: 

 

• the level of difficulty involved with providing the requested accommodation; 

 

• the cost of the requested accommodation after available tax deductions and 

alternative funding sources; 

 

• a thorough consideration of the availability/unavailability of The Schochet 

Companies’ resources and outside or other source funding; 

 

• the impact of the requested accommodation on the overall operations of the 

property;  

 

• the impact on the property employees; 

 

• the availability of an alternative reasonable accommodation that would be 

effective in affording the person an equal opportunity to enjoy The Schochet 

Companies’ housing, programs, and services, recognizing that persons with 

disabilities typically have the most accurate knowledge about the functional 

limitations posed by their disabilities, and an individual is not obligated to accept 

an alternative accommodation suggested by the provider if he or she believes it 

will not meet his or her needs and his or her preferred accommodation is 

reasonable; and 

 

• other factors allowed by law. 

 

The Section 504 Coordinator may establish internal procedures to best effectuate the obligations 

set forth herein, including, but not limited to, the use of appropriate designees to assist in 

addressing the paperwork and timeliness requirements set forth herein and committees to address 

determination as to requests for reasonable accommodations. 

 

B. Decision Letter to the Requesting Party 

 

Within ten (10) business days of receiving a completed Request Form (Exhibit 2) (or other 

written form of a reasonable accommodation request) and, if necessary, a completed Verification 

Form (Exhibit 3) or other form of written verification, and any additional information requested 

in the Follow-Up Letter (Exhibit 4) and supplied by any person, the Section 504 Coordinator 

shall, in a written decision letter to the Requesting Party (the “Decision Letter”), inform the 

Requesting Party of the decision with respect to his/her request for accommodation.  If the 

Requesting Party indicated on the Request Form a need for an emergency response, the Section 
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504 Coordinator will make reasonable efforts to comply with a reasonable request for an earlier 

response.   

If a request is denied, the Section 504 Coordinator’s Decision Letter shall inform the person of 

the reasons for the denial and the Decision Letter should contain the following information: 

 

 If the reason for denial is that accommodation requested is not reasonable or would 

pose an undue financial or administrative burden or would pose a fundamental 

alteration of The Schochet Companies’ programs or services, the Decision Letter 

shall (1) state the basis for so concluding, (2) state that The Schochet Companies will 

take reasonable efforts to identify if there is an alternative, reasonable solution, and 

(3) request that the person contact the Section 504 Coordinator to discuss alternatives 

and will provide the Section 504 Coordinator’s contact information. 

 If the reason for denial is insufficient information, the Decision Letter shall inform 

the person that The Schochet Companies will reconsider its denial upon receipt of the 

information needed and request that the person contact the Section 504 Coordinator to 

discuss the need for further information. 

 A copy of Appeal from Denial of Accommodation form (“Appeal Form”) (Exhibit 5 

to the Policy), in English (and in Spanish if the Section 504 Coordinator has reason to 

believe that the recipient of the Decision Letter would benefit from a Spanish 

language version) and a statement informing that Requesting Party that she or he has 

the right to appeal the denial by completing and submitting the Appeal Form to the 

Section 504 Coordinator within thirty (30) days of the date of the Decision Letter. 

 

C. Review of Appeal; Decision on Appeal 

 

A Requesting Party may appeal a decision denying his/her request for an accommodation by 

completing an Appeal Form (Exhibit 5), and stating on that form the reasons why she or he 

believes the denial of the request for accommodation was wrong.  The Requesting Party must 

submit the completed Appeal Form to the Section 504 Coordinator, within thirty (30) days of the 

date of the Decision Letter. 

 

The Section 504 Coordinator shall submit the completed Appeal Form to a committee designated 

by the Company to hear such appeals (the “Appeals Committee”), and the decision by that 

committee on the appeal shall be final.  The Section 504 Coordinator will inform the Requesting 

Party of the outcome of the appeal in writing.  In connection with the appeal, the Section 504 

Coordinator shall supply the Appeals Committee with all of the documentation pertaining to the 

request that is in the Section 504 Coordinator’s possession to assist it in deciding the appeal, and 

shall work with the Committee to obtain any additional information needed.  

 

STEP 5:  Maintenance of Records by The Schochet Companies 

 

The Section 504 Coordinator shall maintain a log containing a record of all reasonable 

accommodation requests made by prospective or existing tenants at its Massachusetts properties 

(“Reasonable Accommodation Log”), including the following: 
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 the date of receipt of the completed Request Form or other written form of request for 

reasonable accommodation; 

 the date of receipt of the completed Verification Form or other written form of 

verification of a disability or need for the requested accommodation, if applicable; 

 the date of delivery of the Follow-Up Letter; 

 the date of delivery of the  Decision Letter and the substance of the decision; 

 the date and description of the reasonable accommodation or modification provided; 

 the date of receipt of any Appeal Form; and 

 the date of delivery of the Decision on Appeal. 

   

All documentation relating to prospective and existing tenants’ requests for accommodation and 

The Schochet Companies’ response to such requests, including, but not limited to, completed 

Request Forms, Verification Forms, Decision Letters, Appeal Forms, the Reasonable 

Accommodation Log, and other documents referenced in this Policy, shall be retained by The 

Schochet Companies in accordance with applicable law and applicable orders of the Court. 

 

It is against The Schochet Companies policy and federal and state law for any Schochet 

Companies representative to in any way retaliate against a person because the person has 

requested a reasonable accommodation or has complained of or opposed alleged 

discrimination by The Schochet Companies based on disability or any other protected 

status, including by seeking to evict a tenant who has done so, by subjecting such tenant to 

heightened scrutiny of the tenant’s conformance with The Schochet Companies’ rules or 

policies or to a hostile environment, or by any other adverse action.    
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NOTICE OF RIGHT TO REASONABLE ACCOMMODATION 
 
Nota: Usted puede pedir una copia de esta planilla en español al Coordinador de la Sección 504 de The 

Schochet Companies a la dirección de correo: 536 Granite Street, Suite 301, Braintree, MA  02184  
Atención:  Coordinador 504. Por teléfono al 617-482-8925 o al número de fax (617) 830-0971 

Atención:  Coordinador 504 

 

If you have a disability and as a result of your disability you need... 

 

 a reasonable change in The Schochet Companies’ rules or policies that would make it 

easier for you to live here and use the facilities or take part in programs on site, 

 

 a reasonable change, modification or repair in your apartment or a special type of 

apartment that would make it easier for you to live here and use the facilities or take 

part in programs on site, 

 

 a reasonable change or repair to some other part of the housing site that would make 

it easier for you to live here and use the facilities or take part in programs on site, or 

 

 a reasonable change in the way we communicate with you or give you information 

that would make it easier for you to live here and use the facilities or take part in 

programs on site, 

 

You can submit a request for this kind of reasonable change or modification, which will be 

reviewed by The Schochet Companies.  This type of a request is called a Request for 

Reasonable Accommodation.   

 

If you can show that you have a disability and if your request is reasonable and is needed 

because of your disability, if it is not too expensive, and if it is not too difficult to arrange, you 

have the right to receive the change you request or a similar alternative.  

 

You can request a reasonable accommodation by contacting The Schochet Companies’ Section 

504 Coordinator. The Section 504 Coordinator will ask you to complete and submit the 

Reasonable Accommodation Request Form (“Request Form”), and a completed Verification 

Statement – Reasonable Accommodation Request (“Verification Form”) must also be received 

by the Section 504 Coordinator, if your disability or need for the accommodation is not obvious.  

If you need help filling out these forms, let us know.   

 

We will give you a written response within ten (10) business days of when we are in receipt of 

both your completed Request Form and completed Verification Form (if required).  (If you 

indicate on the Request Form you need an earlier response, we will try to accommodate your 

request.)  We will let you know if we need more information or verification from you, or if we 

would like to talk to you about other ways to meet your needs. 
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If we turn down your request, we will notify you of the denial in writing and explain in that 

notice the reasons for the denial.  You can give us more information if you think that will help.   

 

If you would like more information on The Schochet Companies’ policy and procedures on 

reasonable accommodations, you may request a copy of The Schochet Companies’ Reasonable 

Accommodation Policy and Procedures for Prospective and Existing Tenants with Disabilities 

from The Schochet Companies’ Section 504 Coordinator and her/his designee. 

 

It is against Schochet Companies policy and federal and state law for any Schochet 

Companies representative to in any way retaliate against a person because the person has 

requested a reasonable accommodation or has complained of or opposed alleged 

discrimination by The Schochet Companies based on disability or any other protected 

status, including by seeking to evict a tenant who has done so, by subjecting such tenant to 

heightened scrutiny of the tenant’s conformance with The Schochet Companies’ rules or 

policies or to a hostile environment, or by any other adverse action.    
  

NOTE:  All information you provide will be kept confidential as required by law and be 

used to make it easier for you to live here and use the facilities or take part in programs on 

site.  The Schochet Companies may be required to provide your information to government 

entities, housing agencies (such as the United States Department of Housing and Urban 

Development (“HUD”) and Mass Housing), and as required in the course of discovery 

taking place in a legal action pursuant to applicable rules of procedure, or by subpoena, or 

as otherwise ordered by a court of competent jurisdiction.  
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REASONABLE ACCOMMODATION REQUEST FORM 
 

Nota: Usted puede pedir una copia de esta planilla en español al Coordinador de la Sección 504 de 

Schochet Companies a la dirección de correo: 536 Granite Street, Suite 301, Braintree, MA  02184 

Atención:  Coordinador 504. Por teléfono al 617-482-8925 o al número de fax (617) 830-0971 

Atención:  Coordinador 504 
 

Name of person completing this form: ______________________________________________        

Phone: _______________________________________________________________________ 

Address: ______________________________________________________________________ 

Today’s Date: __________________________________________________________________ 

 

1. I, or the following member of my household, has a disability.  (A disability is defined as a 

physical or mental impairment that substantially limits one or more major life activities; a record 

of having such an impairment; or being regarded as having such an impairment.) 

 

Name of disabled person needing accommodation: ______________________________________ 

Phone:__________________________________________________________________________ 

Address:________________________________________________________________________ 

 

2. As a result of a disability, the following modification(s) are requested so that (the person listed 

above) can have an equal opportunity to occupy, use and enjoy the premises.  Check the kind of 

modification (change) that is needed. 

 

[    ] A change in the apartment or other part of the rental premises, as described below. 

 

[    ] A change in a rule, policy, or procedure, as described below. 

 

[    ] A service or companion animal, as described below. 

 

Describe the specific accommodation you are requesting:  ____________________________ 

 

___________________________________________________________________________ 

 

___________________________________________________________________________ 

 

___________________________________________________________________________ 

 

3. This accommodation is needed because: __________________________________________ 

 

___________________________________________________________________________ 

 

___________________________________________________________________________ 

 

___________________________________________________________________________ 
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4. If you asked for a change to your apartment or to any common area, please use the space below to list any 

company or organization that you know of that might help us locate or build anything special that you 

need.  (If you don’t know of any, we will try to get this information ourselves.) 

 

 __________________________________________________________________________________ 

 

 __________________________________________________________________________________ 

 

5. If you believe special circumstances warrant or require a response by The Schochet Companies earlier 

than the fourteen (14) business days for a response, tell us the date by which you feel you need a response 

and why (The Schochet Companies will try to comply with your request if it can). 

 

 __________________________________________________________________________________ 

 

 __________________________________________________________________________________ 

 

6. I authorize The Schochet Companies to verify that I (or my household member) have a disability 

and the need for an accommodation by contacting my health care professional, whose name and 

contact information is as follows: 

 

Name: _______________________________________ 

Address:______________________________________ 

Phone: _______________________________________ 

Fax: _________________________________________ 

 

(Note: If your disability or your need for the requested accommodation is not obvious to us, your request will 

not be processed until we receive a completed Verification Statement – Reasonable Accommodation Request 

(Exhibit 3).  The Company will not send the Verification Form to your health care provider unless you provide 

the above information and sign below where it says “Authorization is Granted By:”. 

 

I understand that The Schochet Companies has the right to verify the fact that I or a family member has 

a disability which requires the accommodation requested.  This verification is solely for the purposes of 

determining the most appropriate reasonable, or alternatively effective, accommodation.  I give you 

permission to contact the above individual for purposes of verifying that I or a family member has a 

disability and needs the reasonable accommodation requested above.  I understand that the information 

you obtain will be kept completely confidential and used solely to determine if you will provide an 

accommodation. 
 

Authorization is Granted By: ____________________________________________________ (Signature) 

 

Date Signed:    _____________ 

 

NOTE:  It is against Schochet Companies policy and federal and state law for any The 

Schochet Companies employee or agent to retaliate in any way against any person because 

the person has requested a reasonable accommodation or has complained of or opposed 

alleged discrimination by The Schochet Companies based on disability or any other 

protected status, including by seeking to evict a tenant who has done so, by subjecting such 

tenant to heightened scrutiny of the tenant’s conformance with The Schochet Companies’ 

rules or policies or to a hostile environment, or by any other adverse action.   
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VERIFICATION STATEMENT – REASONABLE ACCOMMODATION REQUEST 

 
Nota: Usted puede pedir una copia de esta planilla en español al Coordinador de la Sección 504 de 

Schochet Companies a la dirección de correo: 536 Granite Street, Suite 301, Braintree, MA  02184 

Atención:  Coordinador 504. Por teléfono al 617-482-8925 o al número de fax (617) 830-0971 

Atención:  Coordinador 504 

 

PART I - AUTHORIZATION:  To be completed by Requesting Party 

 

Requesting Party’s Instruction to Certifying Health Care Professional:    

 

I, _________________________________, hereby authorize you to complete, sign and date this 

Verification Form and send it by mail to The Schochet Companies (the “Company”) at  536 

Granite Street, Suite 301, Braintree, MA  02184 Attention:  504 Coordinator, or by fax (617) 

830-0971 Attention:  504 Coordinator. 

 

I have authorized the Company to obtain from you the information requested in this Form to 

substantiate my disability and need for the reasonable accommodation I requested so I may have 

equal opportunity to use the Company’s housing, programs, services, or activities.  Thank you. 

 

Name of Person Requesting Accommodation: ________________________________________ 

 

Mailing Address of Person Requesting Accommodation:  

_____________________________________________________________________________ 

 

Requesting Party’s Signature: ____________________________________Date:__________ 

 

****************************************************************************** 

Part II -VERIFICATION:  To be completed by Certifying Health Care Professional 

 

Please return this completed form within seven (7) days of receipt to:  Section 504 Coordinator, 

The Schochet Companies, 536 Granite Street, Suite 301, Braintree, MA  02184. 

 

Section 1 

I understand that I am completing this Verification Form in connection with a request for an 

accommodation made by the above referenced person in regard to his/her housing at the above 

referenced address.  I certify the information below to be based upon my best professional 

judgment and to be true and correct to the best of my knowledge. 

 

Name of Certifying Professional:    _____________________________  

Today’s Date:       

Profession:        Title:         

Business Name:        Phone:    

Business Address:            

Relationship to Person Requesting Accommodation:         

 

  



 

10/15/2007 

Accommodation Requested:_______________________________________________________ 

 

______________________________________________________________________________ 

 

Section 2 

 

Question A: In my professional opinion, the above referenced person requesting an 

accommodation has a disability as defined below (check all that apply): 

 

___ A physical or mental impairment that substantially limits one or more 

major life activities 

___ A record of having such an impairment 

___ Is regarded as having such an impairment 

 

Question B: Please describe the special housing features, types of physical adaptations, 

assistive technology, or accommodations in rules or policies which are needed by 

the person requesting the reasonable accommodation as a result of that person’s 

disability in order for that person to have an equal housing opportunity: 

 

__________________________________________________________________ 

 

__________________________________________________________________ 

 

__________________________________________________________________ 

(Please use another page if you need more space.) 

 

Question C: Please describe any special circumstances that affect the timing of when this 

person needs the reasonable accommodation: 

 

__________________________________________________________________ 

 

__________________________________________________________________ 

 

__________________________________________________________________ 

(Please use another page if you need more space.) 

 

 

              

Signature of Certified Professional     Date Signed 

 

 

 



 

10/15/2007 

 

ACKNOWLEDGEMENT OF OUR RECEIPT OF YOUR 

REQUEST FOR REASONABLE ACCOMMODATION AND  

NOTICE OF ADDITIONAL INFORMATION YOU MUST PROVIDE TO US 

 
Nota: Usted puede pedir una copia de esta planilla en español al Coordinador de la Sección 504 de 

Schochet Companies a la dirección de correo: 536 Granite Street, Suite 301, Braintree, MA  02184 

Atención:  Coordinador 504. Por teléfono al 617-482-8925 o al número de fax (617) 830-0971 

Atención:  Coordinador 504 

 

Date:  ____________________ 

 

To:  ______________________ 

 

This follow-up letter is in response to your request for a reasonable accommodation.  

 

General Information.  Before we can review and act upon your request, we must be in receipt 

of the following: 

 

1.  If your disability or your need for the requested accommodation is not obvious and if you 

have not already supplied us with documentation of your disability and need for the 

requested accommodation that is adequate as to this request, then we will need to obtain 

verification of these matters (as necessary) from a qualified person or entity.  If you have 

not already supplied us with the needed documentation, you will need to sign Part I of the 

Verification Form that is enclosed, identifying a qualified health care professional (such 

as your physician or health care provider) who can verify your disability and/or your need 

for the requested accommodation.  After completing Part I of the Verification Form, 

please return it to The Schochet Companies’ Section 504 Coordinator.  We will then send 

the Verification Statement to the person you have designated for us to contact. 

 

2. Once we are in receipt of the completed Request Form (or another written form of 

request) and the completed Verification Form or other written verification (if your 

disability or your need for accommodation is not obvious), your request for a reasonable 

accommodation will be reviewed. 

 

3. You will receive written notification of the decision within ten (10) business days 

following the date of our receipt of the above and additional information (if any) we 

request.  If you indicate on the Request Form special timing needs that you feel warrant 

or require an earlier response from us, we will try to respond to your needs. 

  



 

10/15/2007 

Acknowledgement of Documents You Submitted To Us Already 

 

 Request Form or other written form of request for accommodation 

 Verification Form or other written verification from a qualified professional person or 

entity  

 Other (describe) 

 

 

Notice of Additional Information You Must Provide to Us 

 

 Although we received your Request Form or other written form of request, we need this 

additional information: 

______________________________________________________________________ 

 

______________________________________________________________________ 

 Although we received your Verification Form or other written form of verification, we 

need this additional information: 

______________________________________________________________________ 

 

______________________________________________________________________ 

 

 Other (describe)  

______________________________________________________________________ 

 

______________________________________________________________________ 

 

Upon receipt of the additional information listed above, your request for a reasonable 

accommodation will be processed. 

 

If you have any questions regarding this procedure, contact The Schochet Companies’ Section 

504 Coordinator at 617-482-8925. 

 

Please know that it is against The Schochet Companies policy and federal and state law for 

any The Schochet Companies employee or agent to retaliate in any way against any person 

because the person has requested a reasonable accommodation or has complained of or 

opposed alleged discrimination by The Schochet Companies based on disability or any 

other protected status, including by seeking to evict a tenant who has done so, by subjecting 

such tenant to heightened scrutiny of the tenant’s conformance with The Schochet 

Companies’ rules or policies or to a hostile environment, or by any other adverse action.    
  



 

10/15/2007 

APPEAL FORM FOR DENIAL OF ACCOMMODATION 

 
Nota: Usted puede pedir una copia de esta planilla en español al Coordinador de la Sección 504 de 

Schochet Companies a la dirección de correo: 536 Granite Street, Suite 301, Braintree, MA  02184 

Atención:  Coordinador 504. Por teléfono al 617-482-8925 o al número de fax (617) 830-0971 

Atención:  Coordinador 504 

 

Name of Person Appealing Denial of Accommodation:       

 

Address:             

 

Phone:              

 

Date of Decision Letter:           

 

I requested an accommodation from The Schochet Companies and I was not permitted to have 

that accommodation.  I appeal that decision and request it be reviewed again.  Specifically, I 

believe the decision was not appropriate because:        

 

              

 

              

 

              

 

              

Signature of Person Appealing Denial of Accommodation  Date Signed 

 

 

 

Instructions:  Please complete this Appeal Form, including the reasons why you believe the 

denial of your request for reasonable accommodation was wrong, to The Schochet Companies, 

Attn: Section 504 Coordinator, 536 Granite Street, Suite 301, Braintree, MA  02184 within thirty 

(30) days after the date of the Decision Letter. 

 

  


